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1 MAYOR’S REPORT 

I am pleased to present to you the Town of Mosman Park’s Annual Report for 2017-2018. 
We have intensified our focus on strong financial management with the new way of 
creating partnerships, reducing costs, keeping rate rises to a minimum and introducing an 
effective business model. 

1. Creating partnerships with the Cottesloe, Peppermint Grove, Claremont and 
Fremantle Councils to share services and facilities and reduce costs with increased 
benefits such as the agreement to share our depot site with Cottesloe and 
protection of ocean beach front erosion with Fremantle Council. 

2. 50% of the Town is green open space with 35 parks and verges (non rateable). We 
thank our staff and volunteers who tirelessly help to maintain our bush areas. We 
are increasing our tree planting to 350 trees per year with the help of our soon to 
be finalised Tree Master Plan (correct trees in the appropriate place). 

3. Roads and footpaths have been renewed including Glyde Street, Monument Street 
and Palmerston Street. 

4. We are finalising our waste contracts to reduce costs and to improve services. 
5. Council has installed open air fitness equipment on Mann Oval and Tom Perrott 

Reserve and replaced 28 barbeques with electric models reducing annual costs 
and annoying breakdowns. A new playground has been built in Wright Park. 

6. After a lengthly community consultation we have finalised the Sport & Recreation 
Plan and are now implementing the recommendations. This includes releasing a 
draft plan for Nash Field and Mann Oval, potential expansion of Mosman Park 
Primary School and an upgrade to the Kindergarten. 

7. All Environmental Management Plans are being revised and Garungup Park and 
Chidley Reserve are being completed. 

8. The finalisation of the Town’s Local Planning Scheme #3 is delivering exciting 
options and benefits for our towns future with major upgrading of the shopping 
precinct in Monument/ Harvey Street and revitalisation of Glyde Street. 

The Town of Mosman Park will continue to take full advantage of our river and ocean 
frontage and beaches. Understanding that only 42% of the town produces rates and 
another 8% is non rateable e.g. schools, churches, retirement villages and other not for 
profit properties. The remaining 50% is parks and reserves. The Town needs to adopt a 
new business model, partnerships and efficencies to remain financially viable without 
increasing rates significantly.  
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At the conclusion of my first year as Mayor I wish to thank all my fellow Councillors and 
the Deputy Mayor for their strong support and passion for local issues. To the CEO, all 
staff in administration and at the depot, I thank them for their dedication and service 
over the past year and especially through the cost cutting budget process for 2018/2019 
(which has resulted in reductions improving the net result by over $1 million). 

I invite you to peruse our achievements in this annual report and continue to engage with 
us as we enjoy our beautiful Town between River and Sea. 

 
 

 

Brett Pollock 
Mayor  
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2 CHIEF EXECUTIVE OFFICER’S REPORT 

Welcome to the Town of Mosman Park’s Annual Report where we reflect on what was 
achieved in 2017-2018, in what has been a busy and challenging year.  Last year I 
reported our sharpened focus on financial management, and this was intensified even 
further given the difficulty of the prevailing economic conditions in WA and the limited 
opportunities we have to generate revenue outside of rates, given the mix of land use in 
our Town.  Long term financial planning has brought this challenge to the forefront, and 
as a result, the Town’s Administration has embraced an efficiency drive including a 
streamlining of our staff and contract costs, thereby generating significant savings. Part of 
this process is a revision of the way in which Council’s tenanted properties are managed, 
moving closer to a fair for all user-pays model, reflecting the actual costs of operating and 
maintaining these assets, whilst working in close partnership with the tenants whose 
hard work – most of it as volunteers – provides services and opportunities that enrich the 
lives our entire community.  Getting this balance right will be an ongoing focus for the 
year to come, and I thank the management team and staff at the Town for embracing this 
change and continuing to deliver high quality services for our community, in a way that 
reflects the corporate values that guide everything we do. 

I thank the Mayor, Deputy Mayor and our elected officials for their leadership as we chart 
a new course for the future.  The future vision of the Town is exciting indeed, as our new 
Local Planning Scheme delivers new opportunities – scope for subdivision and higher 
density as well as improvements in our commercial centres that are in keeping with the 
desirability of Mosman Park as a place to live, with new development applications already 
coming in.  As our Town grows and develops, we will ensure that decisions about its 
future are in keeping with our heritage and unique identity, maintaining the village 
atmosphere that our residents treasure, and the focus on lifestyle and access to local 
waterways that is at our community’s heart.  In this spirit, and with your help, we will 
continue to make Mosman Park the ideal place to live, work, study and play, Between 
River and Sea. 

 

 

 
 

 
Mark Goodlet 
Chief Executive Officer 
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3 ELECTED MEMBERS 

 

Mayor Brett Pollock 

   

Cr Zenda Johnson Cr Andrew Maurice Cr Paul Shaw 
Deputy Mayor 

   

Cr Jenna Ledgerwood Cr Georgie Carey Cr Andrew Baird  
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4 ATTENDANCE AT COUNCIL MEETINGS 

The table below shows the attendance of Councillors from July 2017 to June 2018. 

Position titles current as at 30 June 2018. 

 Ordinary 
Council 
Meeting 

Special 
Council 
Meeting 

Agenda 
Forum 

Audit 
Committee 

Meeting 

No. of Meetings Held 11 5 11 2 

Councillors     

Mayor Brett Pollock 11 4 11 2 

Former Mayor Norris 3 1 3 N/A 

Cr Johnson 11 4 11 2 

Cr Ledgerwood 11 4 11 N/A 

Former Cr Flack 4 2 2 N/A 

Former Cr Davies 4 2 4 N/A 

Cr Maurice 11 3 10 2 

Cr Shaw 6 1 7 2 

Cr Carey 7 2 6 N/A 

Cr Baird 4 1 4 N/A 
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5 STRATEGIC COMMUNITY PLAN – 2016 - 2023 

The Town of Mosman Park’s Strategic Community Plan sets out the plan for the future of 
the district, given the opportunities and challenges we face. In 2016, in compliance with 
legislative requirements, the Town reviewed its Strategic Community Plan, and through a 
process of community consultation, the following minor revisions were made to our Key 
Strategic Objectives:  

 

REVISED STRATEGIC COMMUNITY PLAN 
2016-2023 

STRATEGIC COMMUNITY PLAN  
2013-2023 

ENHANCING OUR TOWN 

1. Create a multi-faceted Town to cater for 
wide community interests 

1. Creating a multi-faceted Town Centre at 
the Camelot Precinct to cater for wide 
community interest 

2. Maintain and develop Town infrastructure 
for the benefit of our community 

2. Maintain and develop Town infrastructure 
for the benefit of our community 

3. Support businesses and commercial 
ventures, including schools, in a proactive 
way 

3. Support the enhancement of our business 
centres 

4. Promote, protect and enhance the Town’s 
natural environment 

4. Promote, protect and enhance the Town’s 
natural environment 

5. Encourage a built environment which is 
consistent with the amenity of the area 

5. Encourage sustainable structures 

WORKING TOGETHER 

6. Engage effectively to encourage 
community members to participate in the 
Town’s future 

6. Effective engagement to encourage 
community members to participate in the 
Town’s future 

7. Provide an environment that enables 
people to connect and build partnerships 

7. Foster effective partnerships as a way of 
meeting community needs 

DELIVERING SUSTAINABLE SERVICES 

8. Deploy a sustainable financial strategy to 
ensure resources are available for the work 
required 

8. Deploy a sustainable financial strategy to 
ensure resources are available for the work 
required in our town 

9. Provide citizen focused services to the 
community including best practice customer 
service and communication 

9. Provide citizen-focused services to the 
community within available resources 

10. Attract, support, develop and retain an 
effective and efficient workforce that works 
to best meet the needs of the community 

10. Attract, support, develop and retain an 
effective and efficient workforce 
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6 IMPLEMENTING OUR STRATEGIC OBJECTIVES 

The Town’s Strategic Community Plan 2013-2023 (updated 2016) and the Corporate Business Plan 2013-2017 provide the detailed 
strategies and actions that deliver on the Town’s ten strategic objectives.  The major initaitives and actions reported on below were those 
identified to be adressed in the 2017/2018 financial year, as agreed through consultation with the Council leading up to the budget 
process.  

6.1 Enhancing Our Town 

Strategy  Action or Project Outcome 

1. Create a multi-faceted town centre to cater for wide community interest.  These places will cater for a range of community, business and social 
activities. These should be developed within the timeframe of this plan. 

1.1 Create a vibrant and 
energised built environment 
that reflects the Town’s 
local heritage and identity. 

Develop a 10 year overarching Camelot 
Precinct Master Plan to guide its future 
development and attributes, including:  
 Commercial and retail activities; 
 Vibrant culture and events; 
 Improved disability access; 
 Digital communications; 
 Effective transport modes; 
 Crime Prevention; and 
 Destination Location campaign. 

This action has been set aside by Council, as it is not in the updated 
Strategic Community Plan 2016-2023.   This decision reflects Council’s 
revised priorities and community wishes. 
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Strategy  Action or Project Outcome 

1.2 The Town’s planning 
framework and policies are 
aligned, current and easy to 
understand. 

Complete the review of the Local Planning 
Strategy and Local Planning Scheme No. 3, and 
relevant planning and development policies, to 
ensure alignment and user-friendliness. 

The new Local Planning Scheme #3 came into force on 28 February 
2018, and provides a foundation document for the Town’s built 
environment. All existing policies were adopted under the new 
Scheme and those policies became effective on that date. During the 
2017/18 year two further local planning policies, namely: LPP14 
(Building Height and Natural Ground Level) and LPP15 (Development 
Standards for Multiple Dwellings, Mixed-Use Developments and Non-
Residential Developments) were introduced.  

1.3 Establish strategic 
partnerships and networks 
focused on the revitalisation 
and enhancement of the 
Camelot Precinct. 

Develop an overarching Community 
Consultation Plan for the Camelot Precinct 
which includes a Camelot Precinct Stakeholder 
Reference Group including diverse community 
representation. 

This action has been set aside by Council, as it is not in the updated 
Strategic Community Plan 2016-2023.  This decision reflects Council’s 
revised priorities and community wishes. 
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Strategy  Action or Project Outcome 

2. Maintain and develop Town infrastructure for the benefit of our community - The Town to preserve, maintain and enhance built community 
facilities to facilitate community connectedness. 

2.1 Celebrate and preserve 
the rich history and heritage 
of the Town. 

Review and update the Municipal Heritage 
Inventory and the Local Planning Scheme No. 3 
Heritage Register.  Develop a Local Heritage 
Policy to provide principles and guidelines for 
preservation and assessment. 
Investigate and promote incentives for 
ratepayers, community or business 
representatives to assist them with heritage 
preservation. 

Actioned in 2014/15. Due for review in 2019/2020. 

2.2 Infrastructure and civil 
works are managed 
effectively and aligned to  
community needs. 

New, renewal and maintenance works are 
completed in line with Asset Management 
Plans (all classes) and Forward Capital Works 
Schedules. 

The Town completed resurfacing works of Glyde Street (Monument 
Street to Johnson Parade), Monument Street (Wellington Street to 
Local Government Boundary) and Palmerston Street (Local 
Government Boundary to Glyde Street and Victoria Street to McCabe 
Street). The resurfacing works were in line with the Forward Capital 
Works schedule and was partly funded by the Metropolitan Regional 
Road Group grant. 

2.3 Create opportunities 
and build strategic 
partnerships with 
developers to grow and 
develop our Town’s 
infrastrucure and services. 

Identify and audit local planning areas for key 
services and infrastructure opportunities. 
Explore and instigate development 
opportunities. 
Prepare information booklets about regulatory 
requirements. 

The Town has undertaken extensive planning to determine the future 
character of the area bounded by Stirling Highway in the west, Laing 
Lane in the south, Monument Street in the east and the Town’s 
norther boundary (south of Johnston Street) with a view to  develop 
design guidelines and develop a local development plan during 
subsequent financial years. 
        Cont. 
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Strategy  Action or Project Outcome 

2.3 Cont.  Processing of the first application for development in this area at 38 
Glyde Street also commenced in the 2017/18 financial year, and was 
determined in October 2018. 
Since the introduction of Town Planning Scheme No 3 (TPS 3), the 
Town has provided a variety of easy to print  information on its 
website. This includes  application forms and checklists for making 
application for planning approval/ building permit, information on 
fees and charges and  TPS 3, and fact sheets. Work in this area is 
ongoing. 

2.4 Implement the revised 
Residential Design Codes. 

Develop new policy to reflect the amendments 
to the WA Residential Design Codes and the 
impact to ancillary accommodation. 

Actioned in 2013/14.  

2.5 Transport planning and 
land use allows for 
accessible and affordable 
transport modes. 

Undertake analysis and research to ensure all 
movement of people is integrated, transport 
modes are effective and assets are maintained 
or renewed to agreed levels of service. 
Review and implement a Traffic Management 
Strategy to support safe vehicular and 
pedestrian movement and support the State 
and Federal Black Spot Program.  
Complete the review of the Cycling and 
Pedestrian Plan. 

The Town gathered new data on its road network with over 20 traffic 
counts taken. The Town’s “Blackspot” submission was unsuccessful in 
terms of attracting State Government funding, and there were no pre-
qualified locations for the Federal Blacksopt Program. The Town will 
be resubmitting the an application in 2018/2019 after receiving 
feedback from the reviewing authority (Main Roads WA).  
A number of investigations were undertaken for local area issues, 
mainly related to safety concerns.  
The Town is in need of an updated bike and walking path plan, but 
will defer this project pending the outcome of the State 
Government’s Long Term Cycle Network [LTCN] Plan due for 
completion in 2019 which will further inform and align the Town’s 
plan. 
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Strategy  Action or Project Outcome 

2.6 Public open space is 
managed strategically to 
meet the needs of 
community and reduces the 
impact upon the Long Term 
Financial Plan. 

Develop Reserves and Public Open Space Plan 
that addresses: 
 Increases in utilisation rates; 
 Public safety and access; 
 Whole-of-life costs; 
 Equipment and furniture; 
 Sport and recreational requirements; and 
 Water Wise practices, reticulation and 

irrigation system reviews. 
Stirling Highway Activity Corridor Study to be 
completed and analysed for future action. 

Work to date has included:  
 An audit of all park assets and a condition rating for those assets. 
 An audit of reticulation assets. The Town has maintained its 

Waterwise accreditation with meters installed within all parks 
now including the newly-acquired ‘Spider Park’ on McCabe Street. 

 A tender has been awarded for all irrigation services and capital 
renewal.  

 Various reticulation upgrades have been undertaken to reduce 
water consumption and to transition seamlessly from old 
infrastructure to new infrastructure. Upgrades were done recently 
to the pumps at the Depot, Brown Park, and EG Smith Field. 
Switchboards have been upgraded at Mosman Park Tennis Club, 
Buckland Hill, Swansea Park and Chidley Point.  

 A weather station has been installed in order to track rainfall 
patterns so as to calculate and adjust the irrigation requirements 
for maintaining turf and garden quality within parks.  

 Wright Park playground was been replaced during the year. 
 Playground decommissioned at The Coombe – soon to be tidied 

up and landscaped. 
 Landscaping (hard and soft) was upgraded in Swansea Park. 
 The landscaping around the Memorial Wall at the Administration 

Centre was upgraded. 
 Two sets of park exercise equipment were installed at Tom Perrott 

Reserve and Davis Oval.  
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Strategy  Action or Project Outcome 

2.7 Opportunities for the 
provision of underground 
power are proactively 
driven by the Town. 

Continue to pursue options and lobby the State 
Government for continuation of the 
Underground Power Project within the Town. 

The Town has met with representatives of Western Power about 
possible pilot projects, but nothing has yet to come to fruition.  
Further opportunities for underground power are constantly being 
sought, including consideration of a working committee to investigate 
options. 

2.8 Streetscapes are 
maintained to a high level 
of natural amenity. 

Develop and implement a Streetscape Strategy 
to facilitate the ongoing development, 
preservation and maintenance of the 
environment.   
Complete a Tree Audit and develop and 
communicate a Significant Tree Register for 
preservation purposes. 
Entry statements, verge maintenance and 
medians are maintained in line with the Local 
Planning Scheme No.3 requirements. 

The following important initiatives for improving the Town’s 
streetscapes were completed during 2017/18: 
 Revised Street Tree Policy approved. 
 New Significant Tree Policy approved. 
 350 new trees planted. 
 Newly-created tree maintenance and pruning program developed. 
 Large tree risk management program developed. 
 Tree audits and pick ups conducted in Garungup Park, Jabe Dodd, 

and Upper and Lower Bay View Park. 
 Tender developed and awarded for tree works. 
 Street Tree Masterplan in progress. 
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Strategy  Action or Project Outcome 

3. Support businesses and commercial ventures, including schools, in a proactive way. The Town will work with the business, education and not-for-
profit community to determine their needs and act to meet the Town’s responsibilities. 

3.1 The business community 
is informed and supported. 

Planning Frameworks and policy are reviewed 
to ensure support for commercial 
development. 
Planning, health and other relevant information 
is provided to local and potential businesses to 
assist in achieving their strategic and 
operational goals. 
Fledgling and small businesses are supported 
through an active and relevant business 
enterprise network.   
Review planning and development information, 
check lists and guidelines and revise 
accordingly. 

Planning initiatives are ongoing and include: 
 Glyde Street precinct revitalisation which will assist small 

business; and  
 Creation of a policy framework to provide certainty for 

developers. 
Assistance is given to local businesses to meet their obligations re: 
health and safety where applicable, through inspections and the 
provision of information and advice. 

3.2 Create opportunities 
and build stategic 
partnerships with 
developers and the business 
sector to attract commercial 
enterprise to the Town. 
 
 
 

Create a 10 Year Economic Development Plan 
to drive commercial activity and development 
across the Town. 

A ten-year economic development plan has not yet been created and 
will be considered as a future action by Council. 
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Strategy  Action or Project Outcome 

3.3 Technology and 
communications strategies 
are embraced to ensure 
business connectivity and 
connectedness is improved 
and effective. 

Develop a Communication Network Plan that 
delivers effective and sustainable digital 
technology solutions to key precinct, business 
and social locations. 

The NBN Network was introduced into the Town during 2016/17. The 
Town will continue to embrace new communication techology 
opportunities. We will keep the community informed about progress 
towards this important enhancement to enhancing the Town’s 
communications infrastructure. The ICT Strategy outlines technology 
and communication initiatives such as long-range WiFi and Internet-
of-Things devices that will be developed over coming years. 
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Strategy  Action or Project Outcome 

4. Promote, protect and enhance the Town’s natural environment. In all activities, the Town works to protect and enhance the air, sea, river, 
groundwater, parks, ovals, streetscapes and bushland and promote the natural assets of the Town to the wider community. 

4.1 Promote sustainable 
development that optimises 
built outcomes and 
minimises environmental 
risk or impact. 

Ensure public health and environmental 
management policies and plans align with the 
objectives and outcomes of the Local Planning 
Strategy No. 3. 

Measures to ensure sustainable development are provided for within 
all planning and building applications, and are upheld by planning and 
building staff in their assessments thereof.  

4.2 Enhance, preserve and 
manage risks associated 
with environmental 
management and 
biodiversity. 
 
 
 
 
 
 
 
 
 
 
 
 

Review and update the Environmental 
Management Plan to facilitate the prioritisation 
and resource allocation for natural area asset 
management. Includes: 
 Development of an Environmental 

Management Policy and other key policies 
as identified. 

 Environmental Management Plan 
Framework including corridors,  
re-vegetation plans and fauna. 

Update existing Environmental Management 
plans for the following areas: 
 Garungup Reserve; 
 Mosman Beach; 
 South Mosman Park Bushland; 
 Bay View Park; 
 Chidley Point Reserve; 

The following relevant activities were completed during 2017/18: 
 An audit was undertaken to identify expiry dates, progress of 

implementation and outstanding works. 
 New Management of Vegetation in Public Reserves Council Policy 

approved. 
 Tender developed and awarded for weed control within the 

Town’s natural areas. 
 Revegetation planting occurred at most natural area locations 

across the Town including Mosman Beach, Minim Cove and 
Garungup Park. 

 Mosman Beach cliff stabilisation and restoration project 
completed. 

 Chidley Point revegetation grant awarded, implemented and 
aquitted successfully. 
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Strategy  Action or Project Outcome 

Cont’d  Minim Cove; 
 Mosman Park Golf Course; and 
 Point Roe. 

Develop a Weed Control Strategy to eliminate 
or mitigate the impact and occurrence of weed. 

4.3 Natural assets of the 
Town are accessible and 
enjoyed by all. 

Review/develop plans to facilitate the 
establishment and maintenance of walking and 
cycling trails and pathways which allow access 
to the natural environment. 
Develop a Coastal Foreshore Policy that 
manages the interface between coastal and 
urban environments. 
Complete and update the Heitage Trail project 
with new signage installed. 

The Town is currently awaiting outcomes from the Western Australian 
Bike Network plan to inform its non-motorised transport options. 
Pathways in existing reserves are being upgraded on an ongoing basis, 
with re-laying of new tracks in Garungup Park one of the projects 
undertaken. 
The Town in conjunction with the City of Fremantle has been 
successful in continuing the partnership and has been awarded a 
Coastwest grant to undertake a monitoring program. 
An app was created this year to showcase the Mosman Park Heritage 
Trail online. 

4.4 We are water-wise and 
demonstrate our com-
mitment to sustainable 
water management. 

Continue to investigate a regional approach to 
stormwater management via Western Suburbs 
Regional Organisation of Councils (WESROC). 

The Town maintained its Water Wise accreditation, while installing 
two new weather stations and a series of centralised irrigation 
systems to respond to demand and weather conditions automatically.   
The Town also took part in the WESROC examination of localised 
aquifer recharge in one of its areas. Investigations were completed 
and data collected and reported on.  Their assessment was that the 
Town is already operating well in terms of stormwater filtration. 
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Strategy  Action or Project Outcome 

5. Encourage a built environment which is consistent with the amenity of the area - The Town to encourage acceptable and sustainable planning and 
development initiatives. 

5.1 Develop and promote 
relevant, sustainable 
development and design. 

Local Planning Strategy and Local Planning 
Scheme No. 3 are reviewed and aligned to 
ensure all strategies and policy support the 
strategic direction of land use and transport 
planning, State Government policy and local 
demographical trends. 

See 1.2 above. 

5.2 Council provides 
community leadership and 
guidance to achieve 
sustainable and quality 
structures. 

Develop a policy to facilitate the design and 
development of environmentally sustainable 
structures and assets. 
Develop a community education program to 
inform and support residents, schools and 
businesses on local and effective sustainability 
practices. 
Identify strategies that support renewable and 
energy efficient opportunities to reduce energy 
consumption, greenhouse gas emissions and 
the community and Town of Mosman Park’s 
environmental footprint. 

LPP 15 (Development Standards for Multiple Dwellings, Mixed-Use 
Developments and Non-Residential Developments), adopted by 
Council in March 2018 facilitates the design and development of 
environmentally sustainable structures and assets. 
A community education program will be developed as opportunities 
arise. 
Installation of solar energy systems was completed at the Town’s 
Administration and Depot buildings. The installation of these systems 
was in line with an energy audit completed in the previous year. The 
upgrading of the Town’s light fittings to more efficient LED systems is 
continuing in line with ongoing routine maintenance. 

5.3 Council proactively 
seeks information and plans 
on the impact of climate 
change. 
 

Identify and understand risks associated with 
climate change and develop appropriate 
adaption strategies. 

Research has begun on compiling a strategy to address the ‘urban 
heat island effect’ (an urban area or metropolitan area that is 
significantly warmer than its surrounding rural areas due to human 
activities) through improved tree canopy cover and treescaping via an 
urban forest strategy.  
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Strategy  Action or Project Outcome 

Cont’d Studies undertaken into the Town’s street tree and park tree stock 
were completed and underway respectively, which will greatly inform 
our current situation and identify areas for improvement. 
As noted above, the Town along with the City of Fremantle are jointly 
undertaking a coastal monitoring study into erosion, which is an 
extension of and action identified in the previously approved Coastal 
Hazard and Risk Adapation Management Plan. 

5.4 Sustainable waste 
management practices are 
advocated for, developed 
and promoted to minimise 
environmental risk and 
impact.  

Continue implementation of the JDA 
Catchment Management Plan as adopted in 
2013. 
Council to advocate strongly for the continued 
introduction of waste mitigation, recycling and 
resource recovery strategies. 
Continue to promote community education 
focused on sustainable waste management 
behaviours and kerb side recycling. 

JDA Catchment Management Plan considered and implemented upon 
upgrade of relevant systems. 
Town of Mosman Park was successful in obtaining a grant for a three 
bin system to be adopted and rolled out in the 2018/2019 financial 
year. 
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6.2 Working Together 

Strategy  Action or Project Outcome 

6. Engage effectively to encourage community members to participate in the Town’s future. The Town’s community plans will be guided by the 
community in order to meet its needs. 

6.1 Achieve maximum 
community participation 
and appropriate levels of 
consultation in all local 
government matters.   

Develop a Community Engagement Plan that 
includes: 
 Council Meetings; 
 Community Consultation Framework; 
 Elected Member access; 
 Community Networks and Reference 

Groups; 
 Community Forums; 
 Publications and brochures; and 
 Leveraging the Social Sustainability 

Advisory Committee and the 
Environmental Sustainability Advisory 
Committee. 

Develop and implement a Welcome Pack for 
new residents and businesses. 

The Town’s capacity for communication and engagement has been 
expanded through the development of: 
 Corporate style guide – so that Council publications are 

professional, consistent and compliant with Disability Access and 
Inclusion Plan 

 Social media framework which includes: 
o Facebook - live video streaming, Facebook events, news and 

comments; Twitter – sharing of images, back links to website 
and other channels; Instagram – sharing and gathering images. 

 Development of e-news database using MailChimp with almost 
2,000 verified subscribers including via the e-news and Mossie Dogs 
e-news targeted databases that included targeted audiences. 

 Publications 
o Quarterly production of Town News – polled regularly as most 

popular method of communication by Community Survey 
o Monthly advertising in The Post - readership of 50,000 

households in the western suburbs and format updated and 
expanded so that it now includes six feature stories, five 
calendar items and details of web, email and social media 
accounts.  
        Cont. 
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Strategy  Action or Project Outcome 

6.1 Cont.  o Community Calendar - 2,000 printed copies were available for 
collection by the community from the Town Administration 
Centre, library and local schools. Strong community sentiment in 
favour (letters to The Post in favour can be cited); 

o Welcome packs are developed and given to new residents when 
they arrive in the community as well as via Homeswest for new 
families that move to the area; 

o NB: content prepared for all of the above publications are 
leveraged across web and social media. 

 Noticeboards - Used to display important notices such as those 
featured in the channels above. 

 Community channels - Direct communication campaigns are 
sometimes done via school or club newsletters to reach certain 
market sub-segments. 

 Targeted campaigns are done for issues affecting particular areas. 
 Electronic communication with the community, thereby saving 

thousands per year in letter box drops and printed brochures. 
 Many brochures are developed in-house, saving on the costs of 

external designers. 
The development of a Mosman Park Safety and Security Community 
Advisory Group this year has provided a mechanism for increased 
community input into safety issues that affect local residents and 
community involvement in the development of initiatives to increase 
awareness of existing community safety programs and development of 
new initiatives. 
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Strategy  Action or Project Outcome 

A Community Engagement Plan has yet to be developed.  A Community 
Engagement Policy exists and is utilised.  The newly-created Agenda 
Forum is an important new consultation mechanism enabling the 
community to find out about proposed Council policies and to have 
input into their development. 
 

6.2 The Community 
Development Fund is 
flexible and responsive to 
community need. 

Improve the user-friendliness of the 
Community Development Fund application 
process. Further support community with 
external grant application processes. 
Continue to work with the community to 
develop projects that meet funding criteria 
and assist in their implementation as 
appropriate. 

The supported expenditure for the Community Chest program changed 
in August 2015 to be more ‘capacity-building’ focused rather than 
‘project/event’ focused. Changes also included a reduced funding pool 
and the grants being offered once annually instead of quarterly. This 
resulted in improved quality of the applications and targeted income 
streams for groups.  
The Community Chest called for entries in September, and decisions 
were made by Council in November to allow applicants to access funds 
in the start of the new calendar year. Eight grants were awarded under 
the Community Chest program to the sum of $10,000. Funding provided 
by the Community Chest was able to provide support for a two day 
training camp for ICEA facilitators, sun shelters and a portable 
scoreboard for Fremantle Mosman Park-Fremantle Cricket Club, junior 
soccer goals for Western Knights Soccer Club, sustainability items for 
YMCA Mosman Park Out of School Hours Care, marketing materials for 
the Mosman Park Tennis Club, a drill press for the Mosman Park 
Community Men’s Shed, promotional materials for the Rotary Club of 
Mosman Park-Cottesloe and development of a mental health station 
prototype for the Family Nurturing Centre. 
One-on-one support and guidance continued to be provided to 
community organisations who were seeking funding for projects.  
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Strategy  Action or Project Outcome 

6.3 The Town is open, 
consistent and trans-
parent in all com-
munications. 

Develop and implement a Strategic Marketing 
and Communications Plan that includes: 
standardised templates and format; brand 
identity; corporate style guide; and relevant 
policy and procedures. 

The Corporate Style Guide has been completed.  Other elements of the 
Strategic Marketing and Communications Plan are yet to be completed 
and will be considered as a future action. 

6.4 Strategic community 
development and com-
munity capacity building 
requirements are identi-
fied, coordinated and 
integrated into the 
Town’s planning and 
activities. 

Develop a holistic Community Development 
Plan that captures the four key pillars of 
community: 
 Capacity Building 
 Sport and Recreation  
 Arts and Culture  
 Access and Inclusion 
Integrate the existing community action plans 
once the Community Development Plan is 
complete. 

A community development plan has not been created and will be 
considered as a future action by Council. 

6.5 All members of the 
community can 
participate in local 
activities and access all 
services and programs. 

Continue to review the Disability Access and 
Inclusion Plan (DAIP) annually and implement 
amendments accordingly.  
Develop a Youth Strategy to ensure 
recreational, educational and social needs are 
met. Continue to explore National Youth 

A thorough review of the Disability Access and Inclusion Plan (DAIP) was 
undertaken in 2016 and a new DAIP was compiled spanning 2016-2021. 
Details of DAIP implementaton are provided elsewhere in this report. 
The Town progressed work on a concept plan for the upgrade of the 
McCabe Street Skate Park and undertook extensive community 
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Strategy  Action or Project Outcome 

Week events, music workshops and the 
development of a Skate Park. 
Continue to support a variety of activities and 
events for seniors including Seniors’ Week 
events, technology/computer classes, walking 
groups and information sessions. 

consultation on the design. External funding will now be sought to 
progress the project further. 
Town-funded Youth services/activities included: 
 The Mosman Park Youth Advisory Council (MPYAC) has developed 

their committee structure to become self-managing. Activities they 
coordinated included: 
o 100 young people participating in the STOMP! amazing race with 

involvement from local community and sporting groups and 
local businesses. 

o A Youth Week music event in partnership with ICEA Foundation 
and MosArts.  

o Workshops for young people including: barista skills, self-
defence, first aid and boomerang bags. 

 Regular skate clinics were run by Skateboarding WA. 
 Bike maintenance workshops and a decorated bike competition 

were held during Bike Week. 
 School holiday activities including Lego, Christmas baking and kite 

making, as well as activities at The Grove, including Halloween. 
 Youth Encouragement Grants awarded to Alicia Sewell, Chris Crellin, 

Isabella Choate and Meghan Emslie. 
Town-funded Seniors’ services/activities included: 
 Seniors’ services provided by Shine Community Services. 
 Seniors-focused basic first aid training. 
 Promotion and support for walking groups thoughout the Town. 
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Strategy  Action or Project Outcome 

 Seniors Week morning tea hosted at the Mosman Park Bowling 
Club. 

 Seniors’ exercise classes. 

6.6 The Town facilitates, 
encourages and promotes 
a vibrant and diverse 
cultural and artistic 
environment. 

Develop and implement a Cultural Plan that 
supports and coordinates arts and cultural 
programs, events (annual and one-off), 
awards, sponsorships, public art, facilities and 
general information. 
Engage local groups and organisations in the 
development of initiatives and programs. 
Continue to support MosArts and the ongoing 
development of cultural programs in the 
Town. 

The development of a Cultural Plan will be considered in the future. 
Arts and cultural initiatives included: 
 Development of an app for the Mosman Park Heritage Trail; 
 Endorsement of an updated Public Art Policy; 
 Installation of Public Art at Chidley Point; 
 Developing partnerships with public artists; 
 Supporting and promoting art exhibitions at The Grove Library, 

including an exhibition highlighting the Town’s art collection; 
 Supporting projects held at the Leighton Battery Heritage Site; and 
 Promoting The Grove’s heritage initiatives and research. 
The Town also partnered with local community groups to deliver free 
community events for families in Mosman Park. 

6.7 Our community 
actively participates in 
sport and recreation 
activities. 
 
 
 
 
 

Develop and implement a Sport and 
Recreation Master Plan that captures the 
Town’s: 
 Active and passive activities and 

programs; 
 Wellbeing and connectedness 

promotion; 
 Programming and coordination of 

services and programs; 

A Sport and Recreation Master Plan was completed in 2017 and was 
adopted in 2018. 
Sport and Recreation related activities included: 
 Club Forums and Workshops held throughout the year; 
 Promotion and support of Heart Foundation Walking Groups 

including morning tea for existing groups held in conjunction with 
the Shire of Peppermint Grove; and 

 Mosman Park Sport & Recreation E-Newsletter distributed to local 
clubs. 
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Strategy  Action or Project Outcome 

Cont’d.  Management of community facilities, 
fees and charges schedule; and 

 User group engagement. 

6.8 Through the Town’s 
facilities and urban 
design, the diverse and 
individual needs of 
community are met. 

The Age Friendly Communities Plan is 
implemented and integrated into all facets of 
planning and development.  
The Disability Access and Inclusion Plan is 
implemented and integrated into all facets of 
planning and development. 

The Age-Friendly Communities Plan is an ongoing document that is 
referred to regularly during project planning.  
The Disability Access and Inclusion Plan (DAIP) was reviewed in 2016 
with significant public consultation undertaken to aid in the 
development of a new DAIP spanning 2016-21. Universal Access is an 
integral part of all Town processes. 

6.9 Improved accessibility 
to, and effectiveness of, 
services and initiatives 
through a long term 
commitment to social 
media, digital and online 
communications 
development. 

Develop a Social Media Policy and plan. 
Develop a Communication Network Plan. 

Development of a Social Media Policy and Procedure is now complete.  
A Social Media Plan and a Communication Network Plan are yet to be 
completed and will be considered as a future action under an 
overarching communications strategy.  

6.10 Maintain our Fair 
Trade Accreditation. 

Ensure that all facets of the Fair Trade Town 
Accreditation criteria are integrated into all 
relevant plans and activities.  Ensure current 
level of accreditation is maintained. 

The Town’s recent review of its Procurement and Disposal of Goods and 
Services Policy emphasised accountable processes and sustainability 
principles, although it did not expressly incorporate Fair Trade 
principles.  
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Strategy  Action or Project Outcome 

6.11 Council 
acknowledges the 
invaluable contribution 
that residents make to 
the Town – past, present 
and future.  

Continue to support and improve upon key 
community events including: 
 Volunteer Appreciation 
 Australia Day Awards and celebrations 
 ANZAC Day Commemoration Service 
 Citizenship Ceremonies 
 Annual Community Fair 
 Review the Civic Events Schedule 
Continue to encourage and support 
volunteerism and community groups through 
local events and targeted campaigns. 

Key community events included: 
 The 2018 Combined Councils’ Australia Day Celebration was held at 

the Town of Mosman Park in collaboration with the Shire of 
Peppermint Grove and Town of Cottesloe.  The Citizen of the Year 
Award for 2018 was presented to community safety advocate,  
Ms Gill Vivian, and other awards were presented to Young Citizen of 
the Year - Mr Lachie Jones, Senior Citizen of the Year - Mrs Margaret 
Baldwin OAM, Community Group of the Year - ICEA Foundation, and 
Community Event of the Year - Mosman Craft Markets. 

 Participation in the Annual ANZAC Day Commemoration Service and 
morning tea with more than 500 people attending. The Mosman 
Park RSL, the Mosman Bay Sea Scout Group, and the Mosman Park 
Youth Advisory Council were represented. 

 The 2018 Mosman Park Community Fair held at Mann Oval with 
free stalls provided to local community groups for fundraising and 
promotion. 

 Citizenship ceremonies held regularly, including a special service 
held on Australia Day. 

 The 2017 Mosman Park Volunteer Awards celebration event held at 
St Hilda’s School with the Volunteer of the Year being Awarded to 
Jean Burling OAM of the Cottesloe Surf Lifesaving Club. Long-serving 
Volunteer Awards were presented to Judy Lonsdale (Saint Luke’s 
Anglican Church), Barry Moore (Mighty Camelot Choir), Kerry Davies  
(Cottesloe Surf Life Saving Club) Susan Male (Rocky Bay) and Ray 
Garrett (Fremantle–Mosman Park Cricket Club). 
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Strategy  Action or Project Outcome 

7. Provide an environment that enables people to connect and build partnerships. The Town to enter into cooperative arrangements with other 
organisations which can add value to its work and assist to use resources most effectively. 

7.1 Community is 
engaged in the 
preservation and 
management of the 
natural environment. 

Develop a Community Environmental 
Education and Events Program including: 
 Garden Competition; 
 Clean Up Australia; and 
 Native Plant Subsidy Scheme.  
Continue to coordinate and involve 
community groups and individuals in re-
vegetation and protection programs. 
Effectively utilise the Environmental  
Sustainability Advisory Committee as interface 
between the Council and Community. 

The Native Plant Subsidy Scheme continues to be popular, and a 
number of revegetation activities occurred during planting season.  
The Town continues to work proactively with a number of community 
groups from the region, including Christ Church Grammar School, and 
the Town’s own Friends of Mosman Park Bushland.  With Birdlife 
Australia, the Town hosts a Brunch with the Birds event each year to 
foster love of nature and link preserving habitat with preserving bird 
life.  The Town assist FoMPB to promote ‘sea to river’ walks annually. 
The Garden Competition was not undertaken following its cancellation 
a number of years ago, and the Environmental Sustainability Advisory 
Committee is still disbanded in preference for a more open, 
community-wide, consultation process on environmental issues. 

7.2 Continue to nurture 
and develop strategic 
partnerships that 
collectively support the 
delivery of community 
services.  
 
 
 
 
 

Continue to participate in The Grove Library 
partnership to ensure services are relevant 
and continually evolving to suit community 
need. 
Continue to participate in the SHINE 
(previously known as TAPSS Community Care) 
partnership to ensure services for seniors and 
people with disability are relevant and 
continually evolving to suit community need. 
Continue to participate in the Western Earth 
Carers partnership to ensure recycling, 
sustainability and waste management services 

The Town endorsed the amount of $705,212 for the funding of the 
Grove Library in 2017/18. The Grove Library partnered to host an 
Auslan storytime session for children during Disability Awareness Week. 
The Library held an art exhibition showcasing the Town’s collection. The 
Library also assisted in the promotion of the Volunteer of the Year 
Awards promotion of youth programs such as the Mosman Park Youth 
Advisory Council, Youth Encouragement Grants, and STOMP!. 
The Town continues to provide funding of $79,607 to SHINE (previously 
known as TAPSS Community Care) to provide services to seniors and 
people with disabilities in the local area. We also partner with them on 
events and cross-promote activities such as presentations to seniors. 
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Strategy  Action or Project Outcome 

Cont’d. are relevant and continually evolving to suit 
community need. 
Continue to explore new concepts and 
partnerships to support service delivery. 

Relationships between technical professionals in the western suburbs 
are positive, with cross-sharing of documentation and common 
knowledge assisting in creating best-of-breed documents, and 
minimising wasted time in creating new contracts.  
The Town maintains a strong relationship with Main Roads Western 
Australia, which assists in exchanging timely, correct advice, for the 
betterment of the community. 
The Town part-funds Western Earth Carers through the WMRC, 
providing information and events relating to sustainability and waste 
management in the local area. The Earth Carers were also involved in 
the Town’s Community Fair and their water bottle refill stations were 
utilised at Town events and the Town shares their advice with the 
community to optimise recycling and reduce waste.  The Nedlands 
Volunteer Resource Centre provides a weekly pop-up volunteer referral 
service from The Grove Library. 

7.3 Create and maintain a 
safe and connected 
community.   
 
 
 
 
 
 
 

Review and implement the Community Safety 
and Crime Prevention Plan including: 
 Involve community representatives, 

Police, non-government and government 
agencies in a coordinated and pragmatic 
approach; 

 Review of the graffiti response strategy to 
ensure its effectiveness; 

 Support logical urban design strategies to 
mitigate crime; 

 Leverage neighbourhood activities;  

Community Safety-related initiatives for the year included: 
 Inter-agency networking meetings with representatives from WA 

Police and Department of Housing; 
 A community safety advisory group was formed was representatives 

from Council and community; 
 Regular communication around community safety in the Town 

News, e-news, website, Facebook and newspaper advertising; 
 2018 Halloween Hotspot activities and event at The Grove Library; 
 Crimestoppers stall and display at the Mosman Park Community 

Fair;  
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Cont’d. Review the Local Emergency Management 
Plan in partnership with all stakeholders. 

 The Town utilises graffiti-recording software to track incidences of 
graffiti vandalism; 

 Speed trailer display displayed in different locations throughout the 
Town to monitor speeds and encourage compliance;  

 Free graffiti removal wipes and equipment available for hire to 
engrave property – both are available from the Administration 
Building; 

 Neighbourhood barbecues run in various parks across the Town to 
provide community safety information and encourage neighbours to 
get to know one another;  

 The security rebate program continued to support those residents 
who wish to upgrade their home security; and  

 The Local Emergency Management Plan currently being reviewed 
and will be finalised in 2018/19. 

7.4 An inter-generational 
approach is used to 
sustain community 
facilities and support local 
community groups and 
organisations. 

Complete and implement the Communities 
Facilities Policy and Plan. 
Actively work with facilities users to ensure 
services are adequate and maintained 
effectively. 

Community facilities were considered in the new Sport and Recreation 
Plan 2017 – 2027.  The Sport and Recreation Policy and the Leasing and 
Licensing of Facilities and Public Open Space Policy addressed the 
equitability issue of funding community facilities in a fair manner 
against the inter-generational needs of the community.   
 
Regular feedback is sought from users of the Margaret Baldwin Centre 
and Alf Adams Pavilion to improve services and streamline processes. 
 
 
 



32 
 

6.3 Delivering Sustainable Services 

Strategy Action or Project Outcome 

8. Deploy a sustainable financial strategy to ensure resources are available for the work required. The Town must ensure it has the financial and 
other resources required to operate required and approved programs and to effectively maintain its assets. 

8.1 Council decision 
making is transparent and 
in line with community 
aspirations. 

Develop, implement and resource the 
Department of Local Government Integrated 
Planning and Reporting Framework and 
Informing Strategies including but not limited 
to: 
 Strategic Community Plan (biennial 

review); 
 Corporate Business Plan (biennial); 
 Long Term Financial Plan and Annual 

Budget (annual); 
 Integrated Workforce Plan (annual); 
 Risk Management Plan (annual); 
 Human Resource Plan (biennial); 
 Asset Management Plans (annual); 
 Major Projects Schedule (annual); and 
 Forward Capital Works Plan (annual).  
Develop a concise, compliant and integrated 
reporting framework that captures all Council, 
legislative and planning requirements. 

Compliance with the integrated planning and reporting framework is 
ongoing. 
The Strategic Community Plan was reviewed in early 2016. 
The review of the Corporate Business Plan and Long Term Financial Plan 
are underway. 
The Integrated Workforce and Human Resources Plans were reviewed 
in 2015 and will be reviewed again in 2018/19. 
A major review of the Risk Management Plan was delivered during the 
year. 
The Asset Management Plan was reviewed in 2016/17. The Major 
Projects Schedule and Forward Capital Works Plan are developed 
annually, will be included in the Long Term Financial Plan and inform 
the Annual Budget.  
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Strategy Action or Project Outcome 

8.2 Identify alternative 
and/or additional 
revenue streams. 

Maximise grant funding opportunities and 
alternative revenue streams to improve 
services and service provision. 

The Town has direct links to State and Federal grants information and 
regularly investigates opportunities as they become available. 
Town staff continue to work closely with community in identifying 
sponsorship opportunities and opportunities to partner in projects. 
The Town has received a total of $851,172 during 2017/18 in grants and 
subsidies funding towards the following initiatives: 
 Federal funding and direct grants from Main Roads WA for the 

upgrade of our roads infrastructure; 
 Chidley Point Reserve; 
 Coastwest; 
 Leighton Battery; 
 Better Bins Program; 
 Western Suburbs KidSport; 
 National Youth Week; 
 Mosman Park Community Fair; 
 Australia Day Celebration; and 
 Bike Week. 

8.3 Proactively and 
thoroughly research the 
implications of local 
government reform and 
the impact to the Town. 

Investigate the full spectrum of financial 
opportunities and risks associated with the 
local government reform process and fiscal 
impact to the organisation and community. 

Actioned in 2013/14 to 2014/15. No longer applicable as the local 
government reform process in relation to Council amalgamation did not 
go ahead. 
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8.4 Ensure the  
inter-generational impact 
of asset management is 
identified, planned for, 
and is sustainable.  

Review the existing Asset Management Plans 
and ensure all asset classes are supported by a 
robust, current and documented strategy and 
funding model which is supported by 
adequate staff resources. 
Complete and implement the Community 
Facilities Policy and Plan. 
Ensure all renewal and maintenance costs are 
integrated into the Long Term Financial Plan, 
Annual Budget, Forward Capital Works Plan 
and Major Project Schedule.  
Ensure the property data base is up-to-date 
and GIS capability is reviewed. 

Asset Management Plan review completed during 2016/17. 
The Town instigates the the Department of Local Government and 
Community’s Integrated Planning Framework process.  This process 
references four critical planning documents: the Long Term Financial 
Plan, Workforce Plan, Asset Management Plan and the Capital Works 
Plan.  These four documents are used to develop the annual budgeting 
process which allocates the funds required to ensure long-term 
sustainability of all renewal and maintenance costs.  
No discrepancies have been noted in the GIS database in relation to 
property. 

8.5 The Town is resilient 
and financially 
sustainable through 
effective and transparent 
short and long term 
financial management. 

Review and effectively plan for the funding 
and implementation of the Major Projects 
Plan. 
Review the Town’s Borrowing and Rates 
Strategy. 

All of these areas are considered through the review of the Long Term 
Financial Plan and the annual Budget process, which includes 
workshops with Councillors.  
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Cont’d. Review the Risk Management Plan annually to 
ensure it reflects the risk profile of the Town 
and Risk Treatments are effective. 
Ensure the Plant Renewal Schedule is 
reviewed annually and integrated into the 
Long Term Financial Plan.   

8.6 The Town is 
accountable, compliant 
and transparent in all 
strategic and operational 
matters. 

All compliance, regulatory requirements and 
standards are achieved in the agreed 
timeframes, including: 
 Annual Report; 
 Compliance Audit Return; 
 Audit; 
 Council Meetings; 
 Reporting; 
 Returns; 
 Local Laws; 
 Delegation of Authority;  
 Policy (new and review); and  
 Integrated Planning and Reporting. 

Compliance with regulatory requirements was independently audited in 
the following areas during 2017/18: 
 Annual Financial Report; 
 Annual Compliance Audit Return; and 
 General compliance reviews in relation to interest and gift 

disclosures and Council meeting minutes, review of annual and 
primary returns and use of delegated authority, related party 
disclosures and other statutory reporting requirements. 

8.7 Corporate information 
systems are compliant, 
accessible and managed 
accordingly. 

Review the Records Management Strategy, 
including but not limited to: 
 Feasibility study to ascertain current, 

future and alternative storage needs; 
 Review and develop policies; 

In accordance with Section 28 of the State Records Act 2000, the Town’s 
Record Keeping Plan was reviewed in 2016 to determine the minimum 
requirements that direct which records are to be created by the Town 
and how it is to keep its records.  



36 
 

Strategy Action or Project Outcome 

 Review the Record Keeping Plan; 
 Maintain, assess and preserve the Town’s 

records; 
 Timely disposal; 
 Storage and retrieval of records 

(electronically); 
 Freedom of Information requests; and 
 Staff training – record keeping practices 

and software. 

The Record Keeping Plan is the primary means of providing evidence of 
compliance with the Act and the implementation of best practice record 
keeping within the Town. 

8.8 The Town is prepared 
and resourced to 
effectively respond to 
service and operations 
interruptions. 

The Business Continuity Plan is reviewed with 
all stakeholders and resourced accordingly. 

A Local Emergency Response Plan was drafted to establish the process 
and procedures required in case of an emergency.  This will be further 
reviewed and finalised in 2018/19. 
A Business Continuity Plan will be developed during 2018/19. 

8.9 Procurement and 
contract management is 
cost effective, 
competitive and 
compliant. 

Review procurement, tender and contract 
management procedures. 

This is an ongoing process improvement area with procurement, 
tendering and contract managment practices reviewed on an ongoing 
basis. The appointment of a dedicated Contracts Advisor in 2017 
assisted to further identify improvement opportunities. 

8.10 The Town enforces 
State legislation and Local 
Laws to enhance 
community safety and 
protection of local 
amenity. 

Ensure Ranger and Public Health services are 
visible and responsive. 
Ensure Ranger and Public Health responsibility 
is aligned to Local Laws and Council policy. 

The Town  Ranger Services provides 24/7 coverage, with a Ranger 
available doing partols of the Town every day during office hours.  
The Town’s policy in regard to Dogs in Public Places was updated during 
the 2017/2018 financial year.  
The Town’s Health Officer ensures public health and the proper 
management of food safety through working with the food businesses.  
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9. Provide citizen focused services to the community including best practice customer service and communication - The Town should have the 
capacity and capability to deliver all required and necessary services within its mandate, in a timely, customer-focused way. 

9.1 The Community is 
represented effectively 
and honestly. 

Elected Members continue to participate in 
regular and strategic information and planning 
sessions to inform decision making. 

Councillors provided input into the Strategic Community Plan review 
and to the budget workshops for the 2018/19 Budget.   
Regular elected member briefing sessions were introduced in 2017 and 
2018 to keep elected members abreast of current and developing 
issues. Agenda Forums are now one week before the ordinary meeting 
of Council so that elected members have more time to consider reports. 

9.2 All customer 
interactions – are 
professional, customer-
orientated and consistent 
across the organisation. 

Develop a Customer Service Charter. 
Identify, develop and implement key process 
improvements to streamline and improve the 
customer/citizen experience.  
Explore online Bill Pay capability and targeted 
information for building and planning 
customers. 

A Customer Service Charter was completed in 2014/15.  
2017/18 initiatives include: 
 Interactive PDF forms where possible; 
 Online surveys for the Community Fair with feedback data gathered 

electronically on the day; 
 Feedback for STOMP from participants was gathered electronically. 
The ability for residents and ratepayers to use online payments systems 
is being considered in the near future. 

9.3 Public health risks are 
identified and managed. 

Develop and implement a Public Health Policy 
with relevant procedures. 
Develop and implement a Public Health Plan. 
Continue to undertake assessments and 
inspections for disease, pest-control, noise, 
food, immunisation and safety. 

Statutory obligations being met – ongoing operational task. 
Public Health Plan to be completed in 2019/20.  
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9.4 Council and 
management advocates 
strongly on behalf of the 
community to promote, 
represent and support the 
progress and 
development of the Town 
of Mosman Park. 

Actively engage and participate in WALGA, 
State, Federal Government strategic policy 
development and Metro Local Government 
Reform agenda. 
Review and streamline governance processes 
including Agenda’s, Council Minutes and 
Council requirements. 

The Town remained a WALGA member and was represented through its 
elected members at the Central Metropolitan Zone and state-wide 
meetings where appropriate. 
The Town met its obligations with respect to the Department of Local 
Government and Communities directives on metropolitan local 
government reform.  
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10. Attract, support, develop and retain an effective and efficient workforce that works to best meet the needs of the community.  
The Town should have an excellent staff group, suitably trained and motivated to deliver Council’s required and approved programs and services 
using best practice communication. 
10.1 Develop and retain a 
highly skilled, 
professional and 
responsive workforce. 

Develop a Human Resources Plan with the Key 
Result Areas of: 
 Organisational Development; 
 Performance; 
 Workforce Planning; and 
 Compliance 
Ensure the following areas are included: 
 HR Reporting Framework to support the 

HR Plan; 
 Staff Retention Strategy; 
 Workforce Risk Profile; 
 Wellness Program; 
 Occupation Safety and Health; and 
 Enterprise Bargaining. 

The Town has undertaken major restructure activities in the wake of 
the focus on fiscal restraint. As a result, development of the Strategic 
Workforce Plan was delayed and will be undertaken in the coming year 
in alignment with the Long Term Financial Plan.  
The Town continued to be active in benchmarking projects with WALGA 
and PWC, information that has proven fruitful in understanding our 
resourcing model comparative to other Councils.  
In addition, each department has made headway in the establishment 
and communication of a responsible officer matrix. More work will be 
done in the coming year on ensuring process synergies between 
departments and avenues for cross-departmental collaboration.   
Training continues in accordance with the budget and mandatory 
training requirements. The Town will be reviewing opportunities for 
internal development intitiatives eg: cross-skilling and succession 
planning. This will be further supported by and understanding of our 
long term needs as articulated through the Strategic Workforce and 
Long Term Financial Plans. 
The Town continues to support staff with access to an external 
Employee Assistance Program. In addition, where budget and timing 
allows, the Town has sought avenues to encourage and support staff in 
the attainment of their own individual health and wellness goals, an 
example of which is the implementation of the Online Health Portal. 
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10.2 Internal 
comunications are open 
and consistent. 

Develop an internal HR communications 
strategy to ensure all staff are engaged and 
up-to-date with current affairs and the level of 
organisational performance. 

Staff continue to be regularly engaged through the information 
disseminated from: staff meetings, toolboxes, EMT meetings and OSH 
committee meetings. The Town will continue to explore opportunities 
for effective communication using these and other platforms. The Town 
will also be working on an internal consultation procedure to support 
both HR and OSH communication.  

10.32 Maintain a 
cohesive, team oriented 
and harmonious 
workplace culture. 

Ensure all workplace compliance 
requirements are met and corporate values 
are embedded into the workplace. 

The Town has completed a review of the Code of Conduct to maintain 
its relevance and continued adherence to high standards of behaviour. 
The Town will undertake further work on understanding the areas for 
potential improvement in organisational culture and values alignment. 
A key component for this will be how the Town can continue to 
articulate the Vision for the Town in areas such as induction and 
ongoing performance intitiatives. Creating alignment with the Vision 
will assist Officers in making decisions, feeling fullfilled through a clear 
understanding of the purpose of their roles and support a harmonious 
workplace with all staff “on the same page.” 

10.4 All accommodation 
and operational needs of 
the Town are met to a 
satisfactory level. 

Review the accommodation and service 
delivery requirements of the Town’s 
Administration Building. 

As previously stated, the Town’s Administration building had its solar 
energy system upgraded to a more efficient system. The ongoing 
maintenance within the building is ensuring that the Town is meeting 
operational needs and further investigation has continued with the 
buildings security and fire systems. The public entrance area has been 
fitted with secured access doors to the staff areas and the reception 
area underwent remodelling in order to better serve its visitors to the 
building. Upgrade of internal access was undertaken with a far superior 
system to the existing.  
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10.5 All Town resources, 
services and operations 
are optimised to achieve 
maximum levels of 
productivity. 

Continuously identify opportunities to  
re-engineer internal, governance, operational 
and strategic systems and processes to 
optimise productivity and maximise 
efficiencies. 

Continuous improvement principles are an ongoing part of the 
performance review system. 
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We also acknowledge the contribution of our community organisations, who in 
partnership with us, strive to deliver quality locally-driven and sustainable projects and 
programs.  

  

https://www.transport.wa.gov.au/index.asp
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8 SUSTAINABILITY STATEMENT 

8.1 Protecting and Enhancing Our Natural Environment 

The Town continues to be active where possible and seeks every opportunity to enhance our 
magnificent local environment.  

The Town was assisted by the WMRC Earth Carers who continue to work collaboratively with 
the community through courses to teach sustainability principles. Working together with 
relevant stakeholders will be vital as the Town looks to formally review its waste collection 
streams to ensure we continue with the best value approach into the long term. 

Such sustainability projects were not isolated to waste, but also our water practices. The Town 
retained its Waterwise accreditation from the Department of Water, by continuing to be leaders 
in water management, through use of smart systems including digital central systems. This was 
indicated as a clear stand out area in the 2018 Catalyse community survey. We were also 
successful in obtaining a further Coastwest Grant from the Department of Planning which will 
see future erosion on Mosman Beach monitored in the near future. 

8.2 Building Social Development 

An active community that is both well informed and empathetic to each other is critical for any 
sustainability effort to succeed. It is important that the community is brought onboard at the 
right time and with the right information to assist the Town in creating the vision of what life 
will be like in the years to come.  If done well, this can create value for all the residents and 
visitors to Mosman Park, making it an even better place to live, work and visit.  To do this, the 
Town has continued to be supportive of community groups in both financial and in-kind ways, 
with the objective of these interactions being to create stronger community groups which will 
continue to do good work for, and on behalf of, the area. 

8.3 Ensuring Strong Economic Growth 

Financially, the Town has taken advantage of opportunities to supplement income and reduce 
costs, and will continue to do so. 2017/2018 saw a large amount of funding from the State 
Government for regional roads, lessening the burden on the ratepayers. Structural changes to 
the organisation were also made so that costs could be kept under control with greater capacity 
to deliver services.  This continues to be a focus for the Town and is in its second year.  
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The Town continues to work on seeking opportunities to engage local businesses and create 
opportunities for them to promote themselves. This includes permitting advertising on public 
bin surrounds and access to the Town’s public banners for promotion.  

8.4 Protecting and Enhancing Our Bushland 

Year on year the Town is fortunate to work with a number of community groups and 
stakeholders to enhance our bushland and natural areas. The Friends of Mosman Park Bushland 
have continued to do their part conducting regular ‘Busy Bees’ every Friday and the last Sunday 
of each month, as well as dedicated planting days during the planting season. We will be 
working with them to increase their patronage and support to ensure this continues.   

Planting day is an annual event and was again well supported at Buckland Hill. Great work was 
undertaken to further develop and implement new management plans, with essential 
groundwork undertaken for Management Plans to be drafted at Chidley Point in 2017/2018, 
which were adopted formally by the Town in October 2018. Community expectations were also 
challenges to be met, beginning in 2017/2018, particularly in the area of Garangup Park. 

The Town continued to take part in the Native Plant Subsidy Scheme run by WESROC and their 
feral animal monitoring program which helps inform the Town of action required, if any. 
Bushcare activities are also undertaken at certain times during the year with school groups from 
the Western Suburbs, including Beehive Montessori and Christ Church Grammar School.  

Efforts are continuing to updating existing management plans for our natural areas to ensure 
they are still relevant, which will help guide the management of natural areas for the next 
generation.  
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9 STATUTORY REPORTS 

9.1 Disability Services Report 2017-2018 

The Town is committed to ensuring that Mosman Park is an accessible and inclusive community 
for people with disabilities, their families and carers. The Disability Services Act (1993) requires 
Local Governments to have a Disability Access and Inclusion Plan (DAIP). The DAIP is to be 
implemented not only by the public authority, but also by its agents and contractors who 
provide services to the public on behalf of the local government.  

The Town’s 2016-2021 DAIP guided the Town’s activities for the year based around eight 
outcome areas. The progress made in these outcome areas by the Town, and its agents and 
contractors, are detailed below. 

Outcome 1 - People with disabilities have the same opportunities as other people to access 
the services of, and any events organised by, the Town of Mosman Park. 

 The Town’s contractor induction package was updated to include DAIP requirements for 
contractors providing services to the public on behalf of the Town. 

 The Town continues to fund Shine Community Services to provide services to the aging 
population and people with disabilities, this includes social activities, shopping services, 
transport services, gardening services and maintenance. 

 Town events are held in accessible venues, promoted via accessible means and designed to 
meet access and inclusion principles where possible - St Patrick’s Starlight Hotel Choir also 
performed at the 2018 Community Fair. 

 The Town utilised Auslan interpreters at events throughout the year, including ANZAC Day, 
Australia Day and Storytime at The Grove Library for International Day of People with 
Disability. 

 Suez provides a service where they collect, empty and replace rubbish and recycling bins for 
seniors and people with disability who require assistance. 

 The Grove Library co-ordinates a home delivery service of library resources to house-bound 
customers and people with disabilities in the local community - “Words on Wheels”.  

Outcome 2 - People with disabilities have the same opportunities as other people to access 
the Town of Mosman Park buildings, facilities and infrastructure.  

 Evolution Traffic provide traffic management services to the Town and ensured appropriate 
accessible detours were in place with a continuous accessible path for travel, they also 
provided clear and colour-contrasted signage. 

 Exercise equipment has been installed at Davis Oval and Tom Perrott Reserve designed to be 
inclusive of different ages and abilities. 

 A tender was written and awarded which included the uplift of all Town street trees which 
will better facilitate clear access along footpaths. The Town proactively and reactively 
undertakes pruning to improve clear line of sight and access for pedestrians along footpaths.  

 During projects, a minimum of 30% tonal difference (colour contrast) between wall, floor, 
sinks, and toilet seats has been provided. For example: the Town recently upgraded the 
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accessible toilet and wall and door painting throughout the Administration Centre.  
 Edge nosing has been installed on steps at David Jones Pavilion and Nash Field Pavilion to 

assist those with vision impairments.  
 Wider doors and frames and sliding doors have been installed at the Town’s Administration 

Centre.  
 The Town’s planning and building processes ensure developments meet the minimum 

requirements for disability access including the provision of parking. 

Outcome 3 - People with disabilities receive information from the Town of Mosman Park in a 
format that will enable them to access the information as readily as other people are able to 
access it.  

 The Grove Library has a growing collection of e-books, e-magazines, e-audiobooks and large 
print books. Library staff also provide visits to house-bound customers who require help with 
accessing on-line content and setting up their devices to access library content.  

 The Town is now active across all major social media channels including Facebook, Twitter 
and Instagram with sharing of web content across all platforms, and the Town’s e-news is 
also shared in this way.  

 “This publication can be provided to people with a disability in alternative formats on 
request” has been included on our Council meeting agendas and minutes from June 2018 
onwards as well as in the Town News.  

 Staff and contractors comply with the accessible information guidelines and they are 
incorporated in the Town’s Style Guide.  

 The two audio loops at The Grove Community Centre were serviced in 2017, restoring them 
to full functionality.  

 All staff were recently reminded about how and when to access translators and interpreters - 
this information is also provided in the staff Access & Inclusion Handbook. 

Outcome 4 - People with disabilities receive the same level and quality of service as other 
people from the staff of the Town of Mosman Park.  

 Skateboarding WA have run workshops for the Town and their staff are friendly, welcoming 
and treat all participants with respect. They offer positive encouragement for anyone to join 
in, give it a try, have some fun, make friends and participate to their level of capability. 

 Disability Awareness Training was held for all Town staff (as well as staff of The Grove 
Library) to help staff better understand their role in improving access and inclusion.  
The training was run by a person with disability. 

 Translators and Interpreters are provided as required – and Auslan interpreters attend key 
Town events (ANZAC Day and Australia Day). Information relating to translators and 
interpreters and assistance with hearing impairment has been added to the Customer 
Service section of the intranet, emailed to all staff and printed out and placed on the 
information board inside reception.  

 Staff at the Town receive an ‘Access and Inclusion Handbook’ to help guide them in decision 
making such as how to provide accessible information or an accessible event. 

 Staff at the Town continue to liaise with local disability service providers on areas of 
common interest. 
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Outcome 5 - People with disabilities have the same opportunities as other people to make 
complaints to the Town of Mosman Park. 

 Grievance processes are designed to be adaptable to any circumstances and staff are trained 
to be flexible.  Town staff attended training on dealing with ‘difficult customers’.  

 Customer service feedback forms are available from reception. Staff can assist with 
lodgement of any comments or complaints. In actuality, the officer responsible for the area 
of concern is generally available for direct discussion with complainants.  

 The Town continues to promote feedback mechanisms such as ‘snap send solve’ where 
possible and such mechanisms are promoted via the Town News, Community Calendar and 
monthly advertising in the local newspaper.  

 The Town’s Rangers and Customer Liaison Officers often meet residents with disabilities on 
site to discuss any concerns and address issues immediately where possible. 

Outcome 6 - People with disabilities have the same opportunities as other people to 
participate in any public consultation by the Town of Mosman Park.  

 The Catalyse community survey was mailed to all households, and available online – it was 
promoted through a variety of communication channels and could also be completed over 
the phone by calling Catalyse directly. 

 The Town currently utilise a broad range of communication platforms to convey key 
messages to the community and seek feedback including the Town News (quarterly 12 page 
newsletter delivered to all households and available online), the e-news (which goes out 
monthly as a minimum, but has also been expanded to include special editions where 
required, and this has been done to promote Council elections and important consultation 
processes), the monthly full-page advertisement in the local newspaper (which now features 
connectivity information including the Town’s contact details, website and social media 
accounts), the creation of a specialist new e-news for dog owners in Mosman Park in 2017, 
the use of the Town’s Twitter and Instagram accounts and the community noticeboards.  

 Surveys available in hard copy and online through our website.  Alternative formats can be 
provided on request plus assistance with online forms and surveys. 

Outcome 7 – People with disability have the same opportunities as other people to obtain and 
maintain employment with the Town of Mosman Park.  

 WA Disability Enterprises (WADE) have been included as a preferred supplier in the Town’s 
purchasing policies and procedures.  

 The Town continues to maintain flexible working arrangements to suit the needs of a broad 
range of employees.  

 The Town strives to ensure all needs are met through the range of ergonomic and specialist 
equipment available to support those with individual or modified needs.  

 The Town continues to employ and support employees with mental health concerns and 
those employees with physical, intellectual and cognitive disabilities.  

 The Town provides free counselling services to staff and their immediate families through an 
Employee Assistance Program. 

 A number of the Town’s contractors continue to employ and support people with disability. 
 The Grove Library continues to offer employment opportunities to people with disability. 
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Outcome 8 - People with disability have the same opportunities as others to have their needs 
and entitlements considered in all Town of Mosman Park processes. 

 The DAIP is referenced and reported on in the Corporate Business Plan. 
 The annual budget is drafted to allow for progression of DAIP tasks, as well as funds allowed 

for to address ad-hoc requests. 
 The DAIP continues to be incorporated into the Town’s strategic documents. 
 Town staff are aware that implementing the DAIP is a shared responsibility across the 

organisation. 
 Town policies and procedures continue to be updated incorporating disability access and 

inclusion where appropriate. 
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9.2 Competition Policy 

Competitive Neutrality 

Competitive neutrality principles apply to the significant business activities conducted by (or 
under the control of) one or more local governments, whether they are operating jointly or 
solely. Local Government is only required to implement competitive neutrality principles, to the 
extent that the benefits to be realised from implementation outweigh the costs in respect of 
individual business activities exceeding $200,000 annual income.  

In the 2017/18 financial year the Town had no commercial activity that generated income in 
excess of the $200,000 benchmark. 

Structural Reform of Public Monopolies 

The Town of Mosman Park is not classified as a natural monopoly, nor does it conduct any 
business activities that could be classed as public monopolies.  

Legislative Review 

In accordance with the National Competition Policy, Governments were required to finalise a 
review and amend, if required, all Local Laws. This was to ensure that there was no anti-
competitive local legislation.  The Town of Mosman Park has reviewed all its Local Laws in 
relation to their potential direct or indirect effect on competition. The Town has therefore 
fulfilled its obligations.  

All new Local Laws and amendments to existing Local Laws since the review have been assessed 
under the National Competitive Policy Principles. 

9.3 Complaints 

The Local Government is required to disclose details of entries made under section 5.121 of the 
Local Government Act 1995 in the register of complaints. One complaint was listed during the 
2017/18 year. The outcome was a requirement to undertake training. 
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9.4 Record Keeping 

The Town’s ongoing commitment to record keeping in compliance with legislative requirements, 
facilitates a structured approach to record keeping through the use of a corporate Electronic 
Document Records Management System (EDRMS). 

Freedom of Information 

The Freedom of Information (FOI) Act 1992 allows the public the right to apply for access to 
information held by the Town of Mosman Park. While encouraged by the FOI Commissioners 
Office to process requests for information outside of the Act, it is not always possible, and in 
those circumstances, the Town would consider using the FOI process. Details of FOI, including an 
FOI statement, application form and a link to the FOI Office are available on the Town’s website.  

The FOI statement is updated annually. During 2016/17 the Town received 14 FOI applications. 

All applications were completed well within the legislative timeframe of 45 days with an average 
of 26 days. 

Record Keeping Plan 

The Town’s approved Record Keeping Plan details the process for management and disposal of 
records in compliance with the State Records Act 2000. The Record Keeping Plan is reviewed 
and updated every five years and was renewed in 2016. 

The Town focuses on retaining corporate documents in an Electronic Documents Records 
Management System (EDRMS) and delivers the best practice in record keeping, while improving 
efficiencies in processing to meet the needs of our customers and staff. 

The number of documents captured and new created in the EDRMS are shown below: 

 2017/18 2016/17 2015/16 2014/15 2013/14 
Documents captured 22,438 20,337 16,573 16,384 15,208 
New files created 636 509 192 140 95 

 

Record Keeping Training Program 

In compliance with the State Records Act 2000, all employees are required to undertake training 
in the Town’s EDRMS. 

A Records Management Induction Program, which includes hands-on training sessions on the 
Town’s EDRMS was provided to all new employees with follow up training conducted as 
required.  
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Throughout the year various training programs are conducted, and in addition, electronic 
procedures are distributed throughout the Town frequently.  Records management inductions 
with follow up sessions for new or current staff were held, totalling six sessions during 2017/18. 

9.5 Remuneration Report  

Set out below in bands of $10,000, are the number of employees of the Town entitled to an 
annual salary of $100,000 or more, reported as required by the Local Government Act 1995. 

Salary Range 2017/18 

$100,000 - $109,999 1 

$110,000 - $119,999 1 

$120,000 - $129,000 2 

$130,000 - $139,000 1 

$180,000 - $189,999 1 
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10 TOWN MAP 
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11 FINANCIAL REPORT 

 

Town of Mosman Park Financial Report for the year ended 30 June 2018.  











































































































 

 

INDEPENDENT AUDITOR’S REPORT 
TO THE MEMBERS OF THE TOWN OF MOSMAN PARK 
 
Report on the Financial Report 
 
Opinion   
 
We have audited the financial report of the Town of Mosman Park, which comprises 
the statement of financial position as at 30 June 2018, and the statement of 
comprehensive income, statement of changes in equity and statement of cash flows 
for the year then ended, and notes to the financial statements, including a summary 
of significant accounting policies, and the declaration by the Chief Executive Officer.  
 
In our opinion, the financial report of the Town of Mosman Park is in accordance with 
the underlying records of the Council, including: 
 

a) giving a true and fair view of the Town’s financial position as at 30 June 2018 
and of its performance for the year ended on that date; and 
 

b) complying with Australian Accounting Standards (including Australia Accounting 
Interpretations), the Local Government Act 1995 (as amended) and the Local 
Government (Financial Management) Regulations 1996 (as amended). 

 
Basis for Opinion   
 
We have conducted our audit in accordance with Australian Auditing Standards.  Our 
responsibilities under those Standards are further described in the Auditor’s 
Responsibilities for the Audit of the Financial Report section of our report. 
 
We are independent of the Town in accordance with the auditor independence 
requirements of the Accounting Professional and Ethical Standards Board’s APES 110 
Code of Ethics for Professional Accountants (the Code) that are relevant to our audit of 
the financial report in Australia.  We have also fulfilled our ethical requirements in 
accordance with the Code. 
 
We believe that the audit evidence we have obtained is sufficient and appropriate to 
provide a basis for our opinion. 
 
Other Information  
 
Management is responsible for the other information.  The other information comprises 
the information in the Town’s annual report for the year ended 30 June 2018 but does 
not include the financial report and the auditor’s report thereon. 
 
Our opinion on the financial report does not cover the other information and accordingly 
we do not express any form of assurance conclusion thereon. 
 
In connection with our audit of the financial report, our responsibility is to read the other 
information and, in doing so, consider whether the other information is materially 
inconsistent with the financial report or our knowledge obtained in the audit or otherwise 
appears to be materially misstated. 



 

If, based on the work we have performed, we conclude that there is a material 
misstatement of this other information, we are required to report that fact.  We have 
nothing to report in this regard. 
 

  Council’s Responsibility for the Financial Report 
 

Council is responsible for the preparation of the financial report which gives a true and 
fair view in accordance with Australian Accounting Standards (including Australia 
Accounting Interpretations), the Local Government Act 1995 (as amended), the Local 
Government (Financial Management) Regulations 1996 (as amended) and for such 
internal control as the Town  determines is necessary to enable the preparation of the 
financial report that is free from material misstatement, whether due to fraud or error. 
 
Auditor’s Responsibilities for the Audit of the Financial Report  
 
Our objectives are to obtain reasonable assurance about whether the financial report as 
a whole is free from material misstatement, whether due to fraud or error, and to issue 
an auditor’s report that includes our opinion. 
 
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with the Australian Auditing Standards will always detect a 
material misstatement when it exists.  Misstatements can arise from fraud or error and 
are considered material if, individually or in the aggregate, they could reasonably be 
expected to influence the economic decisions of users taken on the basis of the financial 
report. 
 
As part of an audit in accordance with the Australia Auditing Standards, we exercise 
professional judgement and maintain professional scepticism throughout the audit.  We 
also: 
 

 Identify and assess risks of material misstatement of the financial report, whether 
due to fraud or error, design and perform audit procedures responsive to those 
risks, and obtain audit evidence that is sufficient and appropriate to provide a basis 
for our opinion.  The risk of not detecting a material misstatement resulting from 
fraud is higher than for one resulting from error, as fraud may involve collusion, 
forgery, intentional omissions, misrepresentations, or the override of internal control. 
 

 Obtain and understanding of internal control relevant to the audit in order to design 
audit procedures that are appropriate in the circumstances, but not for the purpose 
of expressing an opinion on the effectiveness of the Town’s internal control. 
 

 Evaluate the appropriateness of accounting policies used and the reasonableness 
of accounting estimates and related disclosures made by the Councillors. 
 

 Conclude on the appropriateness of Council’s use of the going concern basis of 
accounting and, based on the audit evidence obtained, whether a material 
uncertainty exists related to events or conditions that may cast significant doubt on 
the Town’s ability to continue as a going concern.  If we conclude that a material 
uncertainty exists, we are required to draw attention in our auditor’s report to the 
related disclosures in the financial report or, if such disclosures are inadequate, to 
modify our opinion.  Our conclusions are based on the audit evidence obtained up 
to the date of our auditor’s report.  However, future events or conditions may cause 
the Town to cease to continue as a going concern. 
 



 

 Evaluate the overall presentation, structure and content of the financial report, 
including the disclosures, and whether the financial report represents the underlying 
transactions and events in a manner that achieves fair presentation. 

 
We communicate with Council regarding, among other matters, the planned scope and 
timing of the audit and significant audit findings, including any significant deficiencies in 
internal control that we identify during our audit. 
 
We also provide Council with a statement that we have complied with relevant ethical 
requirements regarding independence, and to communicate with them all relationships 
and other matters that may reasonably be thought to bear on our independence, and 
where applicable, related safeguards. 
 
Emphasis of Matter 

 
Without modifying our opinion, we draw attention to page 52 of the financial report 
“Financial Ratios”, which describes certain ratio information relating to the financial 
report.  Management’s calculation of certain of these ratios includes assumptions about 
future capital expenditure and hence falls outside our audit scope.  We do not therefore 
express an opinion on these ratios. 
 
However, we have reviewed the calculations as presented and in our opinion these are 
based on verifiable information and appear reasonable. 
 
Reporting on Other Legal and Regulatory Requirements 

 
We did not, during the course of our audit, become aware of any instances where the 
Town did not comply with the statutory requirements of the Local Government Act 
(1995) (as amended) and the Local Government (Financial Management) Regulations 
1996 (as amended). 
 
In accordance with the Local Government (audit) Regulations 1996, we also report that: 

 
a) Apart from the operating surplus ratio that does not meet the minimum 

benchmark, there are no material matters that in our opinion indicate significant 
adverse trends in the financial position or the financial management practices of 
the Town. 

 
b) The Town substantially complied with Part 6 of the Local Government Act 1995 

(as amended) and the Local Government (Financial Management) Regulations 
1996 (as amended). 

 
c) All information and explanations required were obtained by us. 
 
d) All audit procedures were satisfactorily completed in conducting our audit. 

 
BUTLER SETTINERI (AUDIT) PTY LTD 

 
 
 
 
 

MARIUS VAN DER MERWE 
Director 
Perth 
Date:     9 November 2018 
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